
The Impact of Your Gift  
During a Global Pandemic
COVID-19 Relief Efforts at North Memorial Health & Maple Grove Hospital

The COVID-19 outbreak has fundamentally changed healthcare, presenting new challenges that we’ve had to 
find solutions for in record time. Rising to the occasion are our brave and heroic frontline team members, along 
with a supportive community who understands what we’re up against. 

We remain committed to providing the safest, highest quality health care to everyone in our communities—
but we can’t do it alone! The generosity of donors like you allows us to provide programs and services that 
would not otherwise be possible. 

SAFE ACCESS TO HEALTH CARE THROUGH TELEMEDICINE
With today’s technology, no one’s health should suffer because they’re unable to safely visit a 
clinic or hospital. Providing tools and equipment to expand our telemedicine program helps ensure 
individuals stay connected with their doctors and have access to the health care they need.

Together, we can: 

• Connect inpatient customers with family and friends at the bedside so they aren’t alone even 
when in-person visits aren’t possible

• Protect those at high-risk for COVID-19 complications and reduce community spread of the 
disease by providing virtual health care visits

RESILIENCY SUPPORT
Health care providers, first responders, and other frontline workers in our medical community are 
experiencing extreme stress and trauma daily. How they respond—and how we support them—can 
be critical to their health and well-being. 

With your support, we will: 

• Reduce team members’ burdens outside of work by providing financial crisis assistance 

• Equip team members with the tools they need to manage stress and anxiety 

• Provide time, space and resources that guide team members in sharing and processing 
complicated experiences, thoughts and feelings

HEALTH AND SAFETY EQUIPMENT
The pandemic has made patient and care provider safety more complex than ever. Our teams are 
finding creative, innovative solutions for effective infectious disease management to ensure our 
hospitals and clinics always remain safe for you, your loved ones and your neighbors whenever care 
is needed.

Your gift will: 

• Allow us to safely treat even more patients with technology and facility updates such as adding 
negative airflow rooms and purchasing ventilators

• Provide additional safety equipment and Personal Protective Equipment (PPE)

• Support community and provider education based on the continuously updated guidance on 
how to reduce risk of infection


