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North Memorial Health (NMH) cam két hd trg khach hang cuia chung t6i dat dugc tinh trang
strc khoe tot nhat. Cam két nay bao gdm hd tro tai chinh cho nhiing khach hang du tiéu chuan
khong ¢ bao hiém va c6 bao hiém dudi muc khi ho khong du kha ning chi tra cho cac dich vy,
khién ho kho tiép can dich vu cham soc khan cép va cin thiét vé mat y té.

Ai du diéu kién nhan hd tro tai chinh va cé nhirng yéu cu gi?

Chinh Sach Ho Trg Tai Chinh cia NMH h tro tai chinh (chdm séc tir thién) cho nhitng nguoi
c6 thu nhap thép, khong c6 bao hiém hodc duge bao hiém dudi mic cin duoc tro gitup thanh
toan toan bd hodc mot phan dich vu chiam séc y té cia ho.

Khach hang cuia NMH dua diéu kién nhén hd tro tai chinh cia NMH khi thu nhép gia dinh cua
ho bang hodc dudi 300% Mtic Nghéo Lién Bang (FPL).
Ho phai dién ddy du thong tin vao don ding ky hd trg tai chinh dé xac dinh kha nang hoi di diéu kién
nhan cac khoan chiét khau nay.
Khach hang nén tham khao y kién ctia ¢b van tai chinh & dia diém sau dé xac dinh kha
nang hoi du diéu kién va dé duoc tro giap nop don dang ky hd tro tai chinh:

o North Memorial Health Hospital — Financial Assistance, 3300 Oakdale Avenue

North, Robbinsdale, MN 55422,

e Hoic bang cach goi dén sb (763) 581-0911 hoac (833) 494-2900.
Nhiing khach hang du diéu kién nhan hd trg tai chinh cia NMH s& khong bi tinh phi nhiéu hon
sd tién ma NMH thuong tinh (AGB) ddi véi dich vu cham séc cap cliru hodc chim soc can thiét
vé mit y té khac cho khach hang c¢6 bao hiém (AGB, theo dinh nghia ctia IRS Muc 501(r)).

Ngoai ra, NMH con tham gia chuong trinh Senior Partners Care. Trong chuong trinh nay,
NMH hop tac véi Senior Community Services dé mién cac khoan dong bao hiém va khau trir
tai phong kham danh cho khach hang la hgi vién ctia Senior Partners Care. Senior Community
Partners s& xac dinh kha nang hoi du diéu kién tham gia chuong trinh nay.

NMH ciing cung cip mic Giam Gia Cho Nguoi Khong C6 Bao Hiém ddi véi nhitng khach
hang khong di didu kién nhan hd trg tai chinh va c6 thu nhap hang nam dudi $125,000. Néu
quy Vi can thém thong tin vé murc giam gia danh cho ngudi khong 6 bao hiém ciia NMH, vui
long goi (763) 581-0911 hoac (833) 494-2900.

Chuong trinh hd tro tai chinh chi tra nhirng gi?

Chinh Sach HS Tro Tai Chinh cia NMH 4p dung cho céc dich vu cdp ctru va can thiét vé mat y
té duoc cung cap boi bénh vién va co s phong kham NMH trong hé théng NMH, bao gdom ca
co s& vat chat va dich vu chuyén mon do bénh vién North Memorial Health Hospital va bénh
vién Maple Grove Hospital cung cip, dich vu chdm séc giai doan cudi doi cia NMH va dich vu
van chuyén cap ctru cia NMH. Tham khao Chinh Sach HJ Tro Tai Chinh ciia NMH dé biét
thém thong tin vé cac dich vu duoc dai tho va khong duogc dai tho.



Tdi ¢ thé nhan dwoc bin sao Chinh Sach hoic Pon Ping Ky HO Tro Tai Chinh bing cach nao?

Thong tin vé chuong trinh hd tro tai chinh cia NMH, bao gdm cac ban sao cua Chinh Sach HS
Tro Tai Chinh cia NMH va don dang ky hd tro tai chinh, duoc cung cip mién phi cho cong
ching. Nhimg théng tin nay duoc cung cap theo bat ky cach thirc nao sau day:

e Quy Vi co thé truy cap ban sao dién tir trén trang web ctia North Memorial
Health tai: https://northmemorial.com/financial-assistance
o Guri y8u cau téi dia chi: North Memorial Health Hospital — Financial Assistance,
3300 Oakdale Avenue North, Robbinsdale, MN 55422;
e Goi dén sb: (763) 581-0911 hoic (833) 494-2900;
e Theo yéu cAu tai cac dia diém sau:
o North Memorial Health Hospital Registration Department;
o Maple Grove Hospital Registration Department;

o North Memorial Health — Financial Assistance, 3500 France Avenue North,
Suite 106, Robbinsdale, MN 55422:

o North Memorial Health Ambulance, 4501 68" Avenue North, Brooklyn
Center, MN 55429.
Toi ndp don ding ky bang cach nao?

Nguoi dang ky phai gui cac don dang ky da dién day du bao gom tat ca thong tin va tai
lidu can thiét dén mot trong cac dia diém trén hodc gui dén dia chi:

e North Memorial Health — Financial Assistance, 3500 France Avenue North, Suite
106, Robbinsdale, MN 55422,
Chiing t6i s& nhanh chéng xem xét cac don dang ky da ndp cung véi tai lidu hd tro va thong
bao cho quy vi vé kha ning hoi du diéu kién nhan hd tro tai chinh bang vin ban trong vong 30
ngay ké tir ngay nhan duoc don dang ky hoan chinh.

Chung to1 s€é khong xem xét cac don dang ky chua hoan chinh nhung s€ thong bao cho nguoi
ndp don qua dién thoai hoac qua thu vé don dang ky chua hoan chinh va cho ho co hi gui tai
liéu hodc thong tin con thiéu trong vong 30 ngay ké tir ngay thong béo.

C6 dich vu hd tro ngon ngir khong?

Quy vi dugc cung cap mién phi dich vu thdng dich. Chinh Sach H3 Trg Tai Chinh, don ding ky
va ban tom tat chinh sach nay c6 thé dugc cung cap bang ngdn ngi ciia quy Vi. Dé biét thém
thong tin, vui long goi (763) 581-0911 hoac (833) 494-2900 hodc truy cap trang web ctia chiing
toi tai www.northmemorial.com/financial-assistance.

Quy vi cin duoc gitip do?
Dé dugc trg gitp hodc néu quy vi c6 thic mic vé quy trinh dang ky, vui long goi s6 (763)

581-0911 hoic (833) 494-2900 hoic yéu cau dugce ndi chuyén véi cd van tai chinh tai bat
ky co s¢ nao cua NMH.
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