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Chu S& Hiru Ho So: B6 Phan Duyét Xét: B6 Phan Phé Duyét:
Phé Chu Tich, Chu Ky Lanh Pao Tuan Ban Lanh Bao NMH
Doanh Thu Thu Tai Chinh System (SLT)

PHAM VI

Chinh Sach va Quy Trinh sau day ap dung cho:
Dich Vu Xe Cru Thwong
Xe Cwu Thwong
Phong Kham
Tai Nha va Cong Béng
Maple Grove Hospital
North Memorial Health Hospital

MUC BiCH

North Memorial Health cam két hd tro khach hang cla chung t6i dat dwoc tinh trang strc khée
tbt nhat. Cam két nay bao gdm hé tro tai chinh cho nhitng khach hang du tiéu chuan khong cé
b&o hiém va cé bao hiém dwdi mirc.

CHINH SACH

Chinh sach nay mo6 ta cacyéu cu vé viéc hdi du tiéu chuan va nhan hé tro' tai chinh cho cac dich vu
cAp clru va can thlet vé mét y té théng qua cac chwong trinh hé tro' tai chinh ctia North Memorial Health
(NMH). Viéc cung cap dich vu chadm séc mién phi hodc gidm gia sé dwa trén quyét dinh ca nhan vé nhu
cAu tai chinh va tinh trang da diéu kién tham gia cac chwong trinh bao hiém/dai tho khac va sé khong
tinh dén tudi tac, gidi tinh, chling tdc, mau da, ngudn gbc qudc gia, tinh trang khuyét tat, dia vi xa hoi
hoac tinh trang nhap cw, khuynh hwéng tinh duc hoac viéc tham gia tén gido. Khach hang dwgc mong
doi sé déng gop vao chi phi cham séc clia ho dwa trén kha nang chi tra cdia ca nhan ho va hop tac
thuc hién cac thi tuc cia NMH dé nhan dwoc tat ca cac hinh thirc hé tro y té khac (vi du: bao hiém y té
tw nhan hodc bét ky chwong trinh hién hanh nao cuia lién bang hoac tiéu bang).

PHAM VI

Chinh sach nay ap dung cho tAt ca cac co s& bénh vién va phong kham NMH thudc hé théng NMH, bao
g6m ca phi co’ s& va cac dich vu chuyén mén duoc cung cap bdi cac nha cung cép dich vu cham séc strc
khée do bénh vién NMH va MGH tuyén dung, dich vu phong kham NMH, dich vu cham sdc giai doan cudi
doi clia NMH va dich vu van chuyén cp ctru clia NMH. Chinh séch danh cho NMH Specialty Pharmacy
dwoc mé ta trong Phu Luc C. Chinh sach nay khéng ap dung cho cac dich vu khéng cap ctru hodc khdng
can thiét vé mét y t&, cac nha thube ban 1& ctia NMH, céac dich vu duoc cung cip bdi mét tb chirc khdng
thuéc NMH hoac duoc cung cAp bdi mét nha cung c4p dich vu cham séc strc khoe khong thuéc NMH.

DINH NGHIA

Cac Khoan Tién Thuwong Pwoc Lap Héa Don (AGB): Cac khoan tién thwong dwoc 1ap hoa
don cho dich vu cap ctru hodc dich vu cham séc can thiét vé mat y té khac cho nhirng ca nhan
cé bao hiém chi tra cho dich vu chdm séc d6. Tham khao Phan 7.b cGia Chinh Sach H6 Tro Tai
Chinh (FAP) nay dé biét phwong phap tinh toan AGB.

Chiét Khau AGB: Phan tram chiét khdu dwoc quy dinh trong Phu Luc B.
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Cham Séc Tir Thién: Cac dich vu cham soéc sirc khde da hoac sé dwgc NMH cung cép nhuwng
dw kién sé& khong mang lai dong tién vao co gia tri twong dwong véi chi phi chdm séc. Chdm Séc
Tw Thién xay ra khi mét ca nhan can dwoc chdm séc dap trng cac tiéu chi du diéu kién va nhan
dwoc dich vu cham séc gidam gia hoc mién phi theo Chinh Sach H6 Tror Tai Chinh ctia NMH.

ECA (Hanh Pong Thu Tién Bic Biét): Nhitng hanh dong dwoc thwe hién déi véi mét ca nhan lién quan
dén viéc thu tién thanh toan héa don dich vu cham séc nhuw duoc mé ta trong Quy Téc 501(r) clia IRS, bao
gdm quyén lwu gilr tai san, bao cdo véi co quan tin dung, tich thu tai san, tich thu hodc ndm gilr tai khoan
ngan hang hodc tai san ca nhan khéc, khdi kién, bat gitr, budc mdt ca nhan phai chiu 1énh bt gitk dan sw
ho&c sai 4p tién lvong. Cac ECA khdng phéi ndp don yéu cau bdi thuéng tai tda an pha san hodc ndp don
xin lwu gitr d6i v&i sb tién thu duoc tlr cac phan quyét hodc dan xép lién quan dén thuong tich ca nhan.
Khach Hang Pu Diéu Kién: Khach Hang Ba Diéu Kién la ca nhan dap &ng cac tiéu chi da diéu
kién dwoc md ta trong chinh sach nay, cho du ho (1) cé béo hiém hay khéng; (2) nhan dwoc bao
hiém théng qua mét chwong trinh céng cdng (vi du: Medicare, Medicaid ho&c bao hiém cham
séc strc khoe cé tro cAp dwoc mua thdng qua trao ddi bao hiém y té); hodc (3) dwoc bao hiém
b&i mét chwong trinh bao hiém stc khde hay khéng.
Gia Dinh: M6t nhém gém hai ngwdi tré [én & cung nhau va c6 quan hé huyét théng, hén nhan,
nhan con nudi hodc dwoc coi 14 ngwdi phu thude trén to khai thué thu nhap.
Thu Nhap Gia Dinh: Thu Nhap Gia Dinh bao gébm céac khoan thu nhap, tro' cap that nghiép, boi
thudng cho ngwoi lao dong, tro cép An Sinh Xa Hai, Thu Nhap An Sinh B6 Sung, hd tro cong, tro' cap
cho cyu chlen binh, tro’ cap cho nguoi sbng sot, tro cap khuyét tat, lwong hwu hodc thu nhap huwu tri,
tién i, cd tirc, tién cho thué nha, tién ban quyén, tai san va quy tin thac, hé tro’ giao duc, tién cap
dudng, hé tro nudi con, hd tro tai chinh ttr bén ngoai hd gia dinh va cac nguén khac;
1. Céc phuc loi khdng béng tién mat (chang han nhw phiéu thuc phdm va tro’ cip nha &) khong duwoc tinh;
2. Puwoc xac dinh trén co s& trwdc thué;
3. Khéng tinh dén cac khoan |ai hoac 16 vén; va
4. Néu mdt ngudi sdng cting véi mdt gia dinh, néu thu nhap cia tat c& cac thanh vién truc hé trong gia dinh
(Nguoi khéng phéi ho hang, chdng han nhw ngudi sdng cting nha khéng tinh 1a thanh vién trong gia dinh).
Mirc Nghéo Lién Bang (FPL): Mirc thu nhap hang nam déi véi ngudi nghéo do Bo Y Té va
Dich Vu Nhan Sinh Hoa Ky xac dinh va cap nhat hang nam.
Tai San Lwu DPéng: Téng sb tai san duoc Iwu gitr bang tién mat, chirng khoan co thé ban duoc (IRA,
tai khoan chirng khoan) hodc cac quy khac cé thé dé dang chuyén déi thanh tién mat.

Dich Vu Cham Séc Cin Thiét V& Mat Y Té:
1. Cac dich vu y té cAp ctru dwoc cung cip trong méi truérng phong cép ciru;

2. Céc dich vu danh cho mét bénh trang ma néu khong dwoc diéu tri kip thoi sé lam thay doi bat
lgi vé tinh trang strc khde clia khach hang;
3. Céc dich vu khong tw chon duwoc cung cap dé (rng pho véi cac tinh hudng de doa tinh mang
trong phong khéng phai phong cap clru; va
4. Cham séc, diéu tri hodc cac dich vu can thiét dé phong ngtra, danh gia, chan doan hoac diéu
tri moét bénh trang ma theo y klen clia bac si/bac si diéu tri cé chirng nhan ctia NMH va theo tiéu
chuan dich vu chdm séc 1a can thiét mot cach hop ly.
Nguw&i khéng dworc bao hiém: Khach hang khong co bao hiém hoéc tro' cép cia bén thir ba dé
ho tro ho dap wng nghia vu thanh toan.
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Nguw&i d~u’c_>’c bao hiém dw&i mire: Khach hang cé bao hiém hodc tro cAp clia bén th ba
nhwng van cé nhirng khoan chi phi tw chi tra vwot qua kha nang tai chinh cta ho.

QUY TRINH

l. Giam Gia cia NHM Cho Nqu¢i Khéng Cé Bao Hiém

1. NMH giam gia cho khach hang la cw dan cia Minnesota va nhirng khach hang khéng cé
bao hiém va can dich vu cham séc can thiét vé mat y té.

2, Nhirng khach hang dwoc chip thuan nhan khoan Gidm Gia Cho Ngudi Khéng Co Bao
Hiém sé nhan dwoc mirc gidm gia twong tw ttr Tdng Phi ma NMH cung cép cho “cong ty
bao hiém dwoc wu tién nhat” ctia minh.

a. Khoan Gidm Gia Cho Ngwoi Khéng Cé Bao Hiém khong ap dung cho cac dich vu duoc
cung cap tai cac phong kham cép ctru lwu ddng (cac dia diém khodng phai la co sé bénh
vién), Dich Vu Xe Cru Thwong NMH va Phong Xét Nghiém Tham Chiéu NMH.

3. NMH cung cdp Khoan Gidm Gia Cho Ngudi Khéng Co Bao Hiém ddi véi Khach Hang cé
Thu Nhap Gia Pinh bang hoac thap hon
$125,000. Khong co yéu cau vé murc tai san.

4. Trwr khi c6 ly do dé tin rang Khach Hang khéng cung cép dia chi chinh xac ctia minh, dia
chi dwoc cung cép sé dwoc coi la chinh xac nham muc dich xét tw cach hoi da tiéu chuén
la cw dan Minnesota. Néu cé ly do khac, NMH sé& c6 quyén thwc hién moi bién phap hop
phap dé xac minh dija chi.

5. Khoan Giam Gia Cho Nguoi Khdng Co6 Bao Hiém s€ khong dwoc ap dung cho s6 dw cuia khach
hang sau khi bao hiém thanh toan cac khoan dong thanh toan, khau trtv va dong bao hiem.
6. Mlrc Giam Gia Cho Ngwéi Khéng Co Bao Hiém sé dwoc tinh hang nam dbi véi cac co

s&/dich vu sau:

a. North Memorial Health Hospital

b. Maple Grove Hospital

c. Dich Vuy Chuyén Mén North Memorial (chi ap dung cho céac dich vu chuyén mén tai
co s& bénh vién).

Il Ho Tro Tai Chinh

1. Cac Dich Vu bu biéu Kién va Khéng Bu Diéu Kién theo Chinh Sach Hé Tro Tai Chinh
a. Cac Dich Vu bu E)leu Kién Nhan Ho Tro Tai Chinh:
i.  Cécdich vu cp clru dwoc cung cap trong méi trwong phong cép ctru clia NMH/MGH,;
ii. Cac dich vu danh cho mét bénh trang ma néu khong dugc diéu tri kip thoi sé lam
thay ddi bt loi vé tinh trang strc khde clia mot nguoi;

iii.  Cac dich vu khong tw chon dwoc cung cap dé tng pho vai cac tinh huéng de doa
tinh mang trong moi trwedng khdng phai phong cap curu;

iv.  Cacdichvucan thiét vé mét y t& bao gdbm cham séc, diéu tri hodc cac dich vu do nha
cung cap dich vu cham sdc strc khoe/bac st lam sang clia NMH/MGH hoac bac st hanh
nghé cung cap, can thiét dé phong ngtra, danh gia, chan doan hoac diéu tri mét bénh
trang ma theo quan diém bac silam sang/bac si diéu tri dwoc chirng nhan cla
NMH/MGH va theo tiéu chuan cham séc la can thiét mét cach hop ly;

v.  Céc dich vu chdm séc can thiét vé mat y té bao gbm cac dich vu ndi tri va ngoai tru;

vi.  Céc dich vu can thiét vé mat y té dwoc danh gia theo tirng trwdng hop theo quyét
dinh riéng cia NMH.
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b.

Céc Dich Vu Khéng Bu Diéu Kién Nhan H6 Tro Tai Chinh:
i.  Cac co sd, nha cung cap dich vu cham séc strc khée hodc dich vu khong thudc NMH;
i.  Cac dich vu bao gébm cac dich vu phau thuat thAm my hodc cac dich vu mang tinh
chét thir nghiém, khéng dworc coi la Cham Séc Can Thiét Vé Mat Y Té;
ii. ~ Trach Nhiém Cla Bén Thir Ba va/hodc céc dich vu Bdi Thudng Cho Nguoi Lao Bong;
iv.  May quang hoc, may tro thinh, thiét bj y té 1au bén va vat tw y té ban 18;
v.  Diéu tri vé sinh;
vi.  Dich vu nha thubc ban 1é bao gébm thudc hodc vat tw khong ké don;
vii.  Van chuyén khoéng cép cru; va
viii.  Céc dich vu xét nghiém khéng lién quan dén Chadm Séc Can Thiét Vé M&t Y Té.

Nha Cung Céap Dich Vu Cham Séc Sitrc Khée

Hb tro tai chinh dwoc ap dung cho Dich Vu Chadm Séc Can Thiét V& Mat Y Té dwoc cung cap
b&i cac bénh vién cia North Memorial Health (NMHH va MGH), ciing nhw cac phong kham va
khoa kham bénh ctia North Memorial, cling nhw cac dich vu chuyén mén do NMH va cac nha
cung cap do NMH tuyén dung cung cap. Xem PHU LUC A: Cac Nha Cung C4p Dich Vu Chdm
Séc Stre Khde Khéng Tuan Theo Chinh Sach HS Tro Tai Chinh.

Cac Chwong Trinh H6 Tror Tai Chinh C6 San

a. Cham Séc Tw Thién NMH

b. Cham Séc Tt Thién NMH — Gi¢i Han Cham Séc Twr Thién Trong Tham Hoa
c. Cham Séc Twr Thién NMH — Senior Partners Care

Tw Cach Hoi Du Diéu Kién Tham Gia Cac Chwong Trinh H6 Tror Tai Chinh
a. Hb tro tai chinh s& dugc xem xét cho nhitng khach hang khéng cé b&o hiém, bao hiém dudi mir,
khéng du diéu kién tham gia bét ky chuong trinh ndo clia chinh phi hodc khong thé thanh toan cho
dich vu chdm sdc can thiét vé mat y t&, dwa trén nhu cau tai chinh theo chinh sach nay va phu hop
véi st ménh va gia tri clia North Memorial Health. T4t ca khach hang phai nop Don Bang Ky HS Tror
Tai Chinh dé dwoc xem xét tw cach da diéu kién nhan Cham Séc Tl Thién.
i. ~ Cham Séc Tt Thién NMH:
a) Nhirng khach hang khong c6 bao hiém hodc dworc bao hiém dudi mirc clia NMH ¢ Thu
Nhap Gia Dinh bang hodc duéi 300% Mirc Nghéo Lién Bang (FPL) sé& dwoc nhan dich
vy Cham Séc T Thién phu hgp véi chinh sach nay thdng qua quy trinh dang ky.
b) Dé du tiéu chuin nhan Cham Séc Tir Thién, khach hang phai dap &ng céac
nguyén t&c vé thu nhap va tai san sau:

(1) Mtc Thu Nhap: Thu Nhap Gia Binh hang nam téng hop ctia khach
hang bang hoéc thap hon 300% FPL. Nhirng khach hang du diéu
kién nhan bao hiém cham séc strc khde cta Tiéu Bang hodc Lién
Bang sé du diéu kién nhan Cham Séc Tt Thién NMH cho dén ngay
du diéu kién nhan bao hiém cham séc strc khde.

(2) Mtrc Tai San:

1. Nhirng khach hang c6 Thu Nhap Gia Dinh bang hodc duwdi
200% FPL véi tai san lwu dong dwdi $20,000 sé du diéu kién
dwoc cham séc mién phi theo chinh sach nay.

2. Nhirng khéach hang cé Thu Nhap Gia Binh bang hodc duéi 200%
FPL véi tai san lwu dong vurot qua $20,000 sé du diéu kién duwoc
cham séc mién phi theo chinh sach nay, chi khi khach hang
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thanh toan cho NMH dé giam tai san lwu dong xudng con
$20,000. Sé tién khach hang thanh toan trong trwérng hop nay sé
khéng vwot qua Khoan Tién Thwong Bugc Lap Héa Bon.
3. Nhirng khach hang cé Thu Nhap Gia Binh bang hodc dwdi
300% FPL véi tai san lwu dong vwot qua $20,000 sé du diéu
kién dwoc gidm gia theo cach tinh Khoan Tién Thuwdng Buoc
Lap Héa bon (AGB) ctia FAP.
(3) Khach hang c6 bao hiém nhan dich vu Cham Séc Can Thiét Vé
Mat Y Té phai ndp yéu cau thanh toan cho hang bao hiém hoéc tw
chéi thanh toan trude khi xac dinh sb tién du diéu kién nhan bao
hiém Cham Séc T Thién theo chinh sach nay.
c) Nhiing khach hang khong cé bao hiém hodc dwoc bao hiém dudi mire da diéu kien FAP sé
khdng phai chiu trach nhiém ca nhan thanh toan nhiéu hon sé tién AGB d tinh.

ii. Cham Séc T Thién NMH — Gi¢i Han Cham Séc T Thién Trong Tham Hoa

a) Nhirng khach hang dép (ng tiéu chi du diéu kién nhan dich vu Chdm Séc T
Thién Trong Tham Hoa sé khdng chiu trach nhiém ca nhan thanh toan hon 25%
téng thu nhap dwoc xac minh hang ndm ctia ho hodc Khoan Tién Thudng Buoc
Lap Héa Bon cho mét dot cham séc, tuy theo mire nao it hon.

b) Khach hang dap trng cac tiéu chi da diéu kién nhan dich vu Cham Séc T Thién
NMH ¢ thé nhan dwoc thém ho tro Cham Soc Tir Thién Trong Tham Hoa dbi
vé&i cac dich vu da diéu kién néu ho dap trng céc tiéu chi da diéu kién sau:

(1) Phai hop tac trong viéc dang ky bao hiém khac hién co;

(2) Nhirng khach hang c6 bao hiém phai cho phep NMH xw ly yéu cau
bdi thwerng béo hiém ctia ho va phan héi tat ca cac yéu cau bao hiém
trong thoi han cho phép;

(3) Phai tuan tha cac gi¢i han vé Mirc Tai San lién quan dén Cham
Séc T Thién; va

(4) Tw cach hdi du diéu kién gi¢i han & mét dot cham séc, bao gdm moi
dot diéu tri tiép theo dbi v&i cac dich vy lién quan dén cung giai doan
cham séc dd, ddi véi cac dich vu dwoc dai tho theo chinh sach nay;

ii. Cham Séc Twr Thién NMH — Medicare Partners
a) NMH Medicare Partner la s hop tac gilba NMH va Seven County Senior

Federation va khéng phai la khoan dai tho hay bao hiém. NMH dong y mién
khoan déng bao hiém va cac khoan kh4u trir tai bénh vién va phong kham cho
cac hdi vién tham gia chuwong trinh nay. Cac hdi vién tham gia chwong trinh nay
hiéu rang ho chiu trach nhiém thanh toan cho béat ky hang muc nao khéng duoc
Medicare chi tra, chédng han nhw thuéc mang vé nha. NMH sé diéu chinh Cham
Séc Tir Thién dbi véi sb tién dwoc chi tra theo méi quan hé hop tac nay. Xin lwu
y:

(1) Chuwong trinh Medicare Partners danh cho cw dan Minnesota cé
Medicare Phan A va Phan B;

(2) Pon dang ky ghi danh sé& dwoc gl dén va xt ly bdi Seven County Senior
Federation. Khach hang c6 thé yéu cau nhan don dang ky hoéc thém thong
tin bang cach goi (320) 679-4700 hodc truy cap www.7countyseniors.org.
Seven County Senior Federation tinh phi xtr ly don dang ky;
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b.

d.

(3) Tuw cach hoi dd diéu kién ctia khach hang NMH dé tham gia Medicare Partners
dugc xac dinh boi Seven County Senior Federation. NMH khong dua ra quyet
dinh vé tw cach héi du dieu kién tham gia chwong trinh Medicare Partners.

Xac Pinh Nhu C4u Tai Chinh
Nhu cau tai chinh sé dwoc xac dinh theo danh gia ca nhan bao gom:

a) DPon dang ky, trong dé khach hang hoac ngudi bao lanh cta khach hang phai
cung cép théng tin ca nhan, tai chinh cling nhw cac théng tin va tai liéu khac co
lién quan dén viéc xac dinh nhu cau tai chinh;

b) N6 lwc hop ly cia NMH nhdm kham pha cac ngudn thanh toan va bao hiém thay
thé thich hop tlr cac chwong trinh thanh toan coéng va tw, déng thei hé tro khach
hang dang ky tham gia cac chwong trinh dé; va

c) Co tinh dén tat ca cac ngudn hé tro tai chinh khac danh cho khach hang dworc liét
ké trong Pon Dang Ky H6 Tro Tai Chinh.

Tw Céach Hai Bu Diéu Kién Gia Binh: Néu bénh nhan dudng nhuw héi du diéu kién nhan Cham
Séc Tir Thién nhung khong c6 Don Dang Ky H6 Tro Tai Chinh dé dwa ra quyét dinh hé tro tai
chinh (va do d6 khéng c6 bang chirng nao chirng minh khé nang héi da diéu kién nhan hé tror
tai chinh clia khach hang.) NMH c6 thé dwa ra quyét dinh vé tw cach hdi du diéu kién gia dinh.
Cac yéu t6 co thé hd tro viec xac dinh tw cach hdi da diéu kién gia dinh bao gdm nhung
khéng gidi han &: khach hang la ngudi v gia cw tai thdi diém nhan dich vu chidm séc hodc
khéch hang cw trii tai nha & c6 thu nhap thap/dworc tro' cAp va cung cap dia chi hop 1.
NMH c6 thé st dung quyét dinh gia dinh do bén thtr ba cung c&p, bao gdm c& mé hinh
du doan, vé tw cach hdi du diéu kién nhan hé tro tai chinh ctia khach hang va gidm gia
toan bd hodc mét phan dich vu Cham Séc T Thién trén sé dw con lai ctia ho.
NMH c6 thé str dung tw cach hoi du diéu kién gia dinh dé quyét dinh khdng yéu cau thanh
toan sb dw tai khodn clia khach hang trong qua trinh thu ng’ théng thuéng. Trong tredng
hop NMH quyét dinh khéng yéu cau thanh toan dua trén tinh hinh khé khan tai chinh cia
bénh nhan, s6 dw nay sé dwgc NMH phan loai lai thanh Cham Soc T Thién.
Tw cach hdi da diéu kién gid dinh dé tham gia cac chwong trinh tro' cp hodc bao
hiém y té cta Tiéu Bang hodc Lién Bang ma NMH c6 thé ghi danh khéng dwoc
coi la don dang ky tham gia cac chwong trinh hd tro tai chinh cia NMH.

Tw Céach Hoi Bu Diéu Kién Nhan H6 Tro Cham Soéc Twr Thién Hoi Té: Bé xac dinh liéu
khach hang cia NMH cé du diéu kién nhan dich vu cham séc tir thién hay khong, cé
thé xem xét cac chwong trinh hé tro khac cta chinh pht hodc quan. Néu khach hang
cia NMH cé bao hiém Medical Assistance hodc MinnesotaCare hién tai va nhirng
ngay s dung dich vu truéc do trong vong 180 ngay ké tir ngay da diéu kién nhan
bao hiém khéng dwoc bao hiém chi tra thi bt ky tai khoan nao cé sé dw ty thanh
toan chwa thanh toan cho NMH trong khoang th&i gian 180 ngay déu cé thé du diéu
kién nhan dich vu cham séc tr thién véi diéu kién Ia cac dich vu dwoc cung cép 1a
dich vu chdm séc can thiét vé mat y té.

6. Quy Trinh Nép Pon Dang Ky H6 Tro Tai Chinh

a.

b.

Thoi Han Nop Bon Bang Ky H6 Tro Tai Chinh: Khach hang phai ndp don dang ky hé tro tai
chinh trong vong 365 ngay sau ngay nhan dwoc bang ké thanh toan sau dich vu dau tién.
Pon PBang Ky
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i.  Quy vico thé lay don dang ky hé tro tai chinh tir bat ky ngudn ndo sau day:
a) North Memorial Health Hospital Registration Department;
b) Maple Grove Hospital Registration Department;
c) North Memorial Health — Financial Assistance, 3500 France Avenue North,
Suite 106, Robbinsdale, MN 55422;
d)  North Memorial Health Ambulance, 4501 68" Avenue North, Brooklyn Center, MN 55429;
e) Taidon dang ky xudng bang céch truy cap trang web clia NMH tai https:/northmemorial.com.
a) Yéu cau nhan ban sao ctia don dang ky béng cach goi cho phong Financial Assistance
Department clia chung i theo sb: 763-581-0911 hoac (833) 494-2900
c. PonDang Ky Hb Tro Tai Chinh sé& bao gbm théng tin va tai liéu can thiét dé duwoc hd
tro tai chinh, sb dién thoai va dia diém thwc té cla cac phong ban NMH c6 thé cung
cép thong tin bd sung ciing nhw sé dién thoai va dia diém thuc té clia cac phong ban
NMH c6 thé hé tro qué trinh dang ky.
d. Khéach hang phai dién théng tin va nép Bon Dang Ky H6 Tro Tai Chinh NMH dé dang
ky hé tro tai chinh.
e. Quy vi phai nép don dang ky da dién day dd thong tin, bao gdm tat ca théng tin va tai
liéu can thiét d& xac dinh kha nang hoi da diéu kién nhan hé tro tai chinh tdi:

i. North Memorial Health Hospital — Financial Assistance, 3300 Oakdale Avenue
North, Robbinsdale, MN 55422

i.  NOop trwc tiép tai cac dia diém sau:

a. North Memorial Health Hospital Registration Department;

b. Maple Grove Hospital Registration Department;

c. North Memorial Health — Financial Assistance, 3500 France Avenue North,
Suite 106, Robbinsdale, MN 55422;

d. North Memorial Health Ambulance, 4501 68™ Avenue North, Brooklyn
Center, MN 55429.

e. Glri fax t&i sb: (763) 581-4491

f.  Gwi email t&i: FAA@NorthMemorial.com

f. Yéu cau vé tw cach du diéu kién dwoc nhan hé tro tai chinh s& dwoc x(r ly nhanh chéng va
NMH sé théng bao cho khach hang hodc ngudi ndp don vé viéc xac dinh tw cach da diéu kién
bang van ban trong vong 30 ngay ké tir ngay nhan duoc don dang ky hoan chinh.

g. DPon bang Ky Chwa Hoan Chinh: NMH chi duyét xét cac don dang ky da gt sau khi dwoc dién
day da théng tin va sé xac dinh xem khach hang cé du diéu kién theo FAP ctia NMH hay
khéng. Nhirng don dng ky khéng dién day da théng tin sé khong dwoc duyét xét. Khach hang
sé duoc thdng bao qua thw hoac dién thoai khi don dang ky ctdia hg chwa hoan chinh va ho sé
c6 co hoi gl tai liéu hodc thong tin con thiéu trong vong 30 ngay ké tir ngay khach hang nhan
dwoc thong béo (ttre la ngay khach hang guvi thw hoéc trao ddi qua dién thoai).

h. NMH c6 quyén tir chdi don dang ky hé tro tai chinh néu:

i. Pondang ky hd tro tai chinh khong day du va théng tin con thiéu khéng dwoc
khach hang cung cép trong vong 30 ngay ké tir ngay khach hang nhan duoc
théng bao;

i.  Nguoi dang ky cung cép théng tin sai léch;

ii.  Khach hang khéng du tiéu chuan tham gia cac Chwong Trinh H6 Tro Tai Chinh
theo quy dinh trong chinh sach nay;

iv. Khach hang khéng chon nhan bao hiém khac hién co; hodc

v.  Khéach hang chon khéng givi héa don cho céng ty bao hiém clia minh dbi véi mot
thu thuat hoac ngay thwe hién dich vu.
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i. Néu don dang ky hé tro tai chinh cia khach hang bi tir chéi, Iy do tir chéi sé& duoc giai
thich trong thw tir chdi FAP. Néu khach hang cho rang don dang ky cia ho khéng duwoc
duyét xét mot cach phu hop, ho c6 thé khang cao quyét dinh. Hwéng dan hoan tat quy
trinh khang céo bao gébm thw tir chbi FAP.

j. Thu H6i Bon Dang Ky/Tw Cach Bl Diéu Kién Nhan HS Tro Tai Chinh: NMH cé quyén va
c6 thé thu hdi, hily bd hodc stra dbi cac quyét dinh khi:

i.  Trwong hop gian lan, xuyén tac, trdm cap, thay dbi tinh hinh tai chinh ctia khach
hang hoac cac trwdng hop khac lam suy gidm tinh toan ven cta FAP;

i. Mot khach hang da dwoc sang loc tham gia chwong trinh bao hiém y té céng cong
hodc tw nhan va dwoc cho la dd diéu kién nhwng khéng hop tac véi quy trinh
dang ky tham gia chwong trinh béo hiém y té cong hoac tw.

k. Nhu cdu hd trg thanh toan sé dwoc danh gia lai it nhat sau thang moét 1an véi diéu kién
phai ndp don dang ky cap nhat d& nhan h tro tai chinh NMH.

7. Chiét Khau Trong Chwong Trinh H Tro Tai Chinh )
a. Nhirng khach hang cua North Memorial Health da dieu kién tham gia chuong trinh
Cham Séc T Thién NMH sé dwoc giam gia cho dich vu cham séc tir thién sau:

Thu Nhap Gia Binh Tinh dwéi dang % ctia | Mirc Chiét Khau Dich Vu Cham
Hwéng Dan Vé Mirc Nghéo Lién Bang Séc T Thién

< =200% Chiet khau 100% phi dwoc lap héa don

201% dén 300% SO tién ng khdong vwot qua AGB

b. Tinh Toan Chiét Khdu Khoan Tién Thuwong Bugce Lap Hoa bon (AGB)
i.  Trach nhiém thanh toan ctia khach hang ddi véi nhirng khach hang duwoc chap thuan Chiét
Khau AGB sé& khdng vrot qua sb tién duoc thiét 1ap theo tinh toan AGB.
i Khach hang da diéu kién nhan dich vu Cham Séc Tir Thién sé& khdng bi tinh phi nhiéu hon
s6 tién Chiét Khdu AGB dbi vé&i dich vu chdm séc cap ctru hodc chdm sdc can thiét vé mét
y t& khac. Chiét Khau AGB dwa trén phurong phap tai xét véi cach tinh sau:

a) Xem xét cac yéu cau thanh toan thuc té trwdc day dwoc thanh toan béi chwong
trinh tinh phi theo dich vu Medicare va t4t ca cac cong ty bao hiém tw nhan
thanh toan cac yéu ciu thanh toan cho cac co s& bénh vién trong khoang thoi
gian 12 thang trwdc do va xac dinh ty 1& phan tram trung binh cla cac khoan
thanh toan dwoc phép trén Téng chi phi cho cac yéu cau bdi thwérng da thanh
toan. “Téng Chi Phi” la tdng chi phi theo mirc gia day di ctia NMH cho céac dich
vu cham séc bénh nhan trudc khi ap dung giam gia.

b) Cac khoan thanh toan dwoc phép bao gébm cac khoan thanh toan ma ca nhan
no, bao gébm cac khoan déng thanh toan, ddng bao hiém va cac khoan khau trir,
bat ké cac khoan nay da dwoc thanh toan hay chua.

c) NMH sé tinh toan AGB riéng cho cac loai hinh cham séc sau:

(1) North Memorial Health Hospital (bao gdm céc dich vu xe clru thwong,
cham sdc giai doan cubi doi va phong xét nghiém)

(2) Maple Grove Hospital

(3) Dich Vu Chuyén Mon North Memorial Health

d) AGB sé duoc tinh it nhat hang nam. Mdc gidm gia AGB hang nam sé dwoc ap
dung vao ngay tht 120 sau khoang thdi gian 12 thang dwoc str dung dé tinh ty
l& phan tram AGB.
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C.

North Memorial Health — Gi¢i Han Dich Vu Cham Séc Trong Tham Hoa
Dé xac dinh xem khach hang NMH ¢6 da diéu kién nhan Gi¢i Han Dich Vu Cham Séc
Trong Tham Hoa hay khéng, tdng thu nhap hang ndm ctia khach hang sé duoc xac minh
thdng qua quy trinh dang ky tai chinh. S4 tién thu nhap hang nam da xac minh sé dwoc
nhan véi 25% dé thiét lap Gigi Han Dich Vu Cham Séc Trong Tham Hoa hodc gidi han
trén tng sb tién ma khach hang sé tra cho mét dot cham séc;
Déi v&i dot cham séc ma Pon Bang Ky H6 Tro Tai Chinh dwoc ap dung, gidm gia
AGB sé duworc tinh toan;
Khach hang sé thanh toan cho bén cho thué sé tién Gi¢i Han Dich Vu Cham Séc
Trong Tham Hoa hodac tinh toan AGB.

8. Chinh Sach Thanh Toan va Thu N¢

a.

NMH sé duy tri chinh sach khéng khoan nhwong va thuye thi tiéu chuan khong khoan
nhwong dbéi véi ngdn nglr hodc hanh vi ddi ng mang tinh 1&ng ma, quay réi, ap birc,
sai sw that, Ira ddo hodc gay hiéu |am cla dai ly doi ng, dai ly va nhan vién cia ho,
luat sw thu no va nhan vién NMH chju trach nhiém thu no y té tr khach hang NMH.
NMH sé& tuan theo cac yéu cau cltia cd Van Phong Téng Trwéng Ly Minnesota va S&
Thué Vu lién quan dén viéc thu no' y té.
NMH sé& duy tri chinh sach va cac thi tuc da dwoc thiét |ap dé cac dai ly thu no bén
thir ba cia NMH va céc luat sw lién quan dén hoat ddong thu no va kién tung lién quan
dén viéc thu no tir khach hang ctia NMH.
Ban quan ly ciia NMH sé& duy tri cac chinh sach va tha tuc dbi véi cac hoat dong thu
no' ndi b va bén ngoai co tinh dén mirc d6 ma khach hang du tiéu chuin nhan hé tro
tai chinh, nd lwc thién chi ctia khach hang trong viéc > dang ky tham gia mét chuong
trinh cuia chinh phu hodc nhan dich vu cham séc mién phi hodc gidm gia tv NMH, va
nd Iwc thién chi clia khach hang trong viéc tuan thi cac théa thuan thanh toan cua ho.
NMH sé cung cép cho nhan vién chiju trach nhiém tiép nhan, Iap héa don hoac thu phi
vé su ton tai ciia Chinh Sach HS Tro Tai Chinh ciia NMH va ddm bao tuan tha nhét
quan cac chinh sach nay trén toan hé théng NMH.
Trudc khi tham gia vao bat ky hanh ddng thu no nao, khach hang/ngwdi bao lanh cia
khach hang NMH déu dwoc théong bao vé Chwong Trinh HS Tror Tai Chinh cia NMH.
NMH c6 thé ky hop déng véi cac dai ly thu ng bén ngoai dé thu no' cac tai khoan quéa
han. T4t ca céac tai khoan chwa thanh toan ma khéng c6 ngoai lé trudc hodc thda
thuan thanh toan sé dwoc chuyén sang dai ly thu ng’ bén ngoai sau tbi thiéu 120 ngay
ké tr khi cé ban ké khai sau khi xuét vién va viéc g tAt ca cac ban sao ké tai khoan
khach hang theo lich trinh cho khach hang/ngwoi bao lIanh da dwoc thyc hién. Cac
dai ly thu no bén ngoai cia NMH sé tra lai bat ky tai khoan nao cho NMH dé duyét xét
hd tro tai chinh ma ho xac dinh 1a da tiéu chuan nhan hé tro tai chinh theo cac tiéu chi
da diéu kién dwoc néu trong FAP ctia NMH. NMH dwoc phép giao cho mét dai ly thu
no bén ngoai trwéc 120 ngay trong cac trwong hop sau:

i. Hoda don/ban sao ké cua khach hang/ngwoi bao lanh bi tra lai do dia chi gvi thw

khéng hop 1€;
i. Khach hang/ngwdi bdo lanh da thong béo rang ho khéng cé y dinh thanh toan phi;
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ii. Khach hang/ngwéi bao lanh khong tra dwoc ng theo ké hoach thanh toan va
khéng dap (ng cac tiéu chi da diéu kién ctia Chinh Sach H6 Tro Tai Chinh.

h. NMH khéng thwc hién hoac cho phép cac dai ly thu ng thay mat ho thwc hién cac Hanh
Pboéng Thu N¢ Bac Biét (ECA) déi v&i cac ca nhan trredc khi thuwe hién cac nd luc hop ly
dé xac dinh xem khach hang cé da diéu kién nhan hé tro tai chinh cia NMH hay khéng.
ECA bao gdm nhwng khong gidi han &: tich thu tién lwong, thwa kién, gil tai san, tich
thu tai san, bao cao khoan ng’ ctia khach hang cho co quan bao cao tin dung va Thu
Hbi Doanh Thu théng qua S& Doanh Thu Minnesota (chi 4p dung cho dich vu North
Memorial Health Ambulance).

i. NMH sé khong céap phép chung cho bét ky dai ly ho&c luat sw thu no bén ngoai nao dé
thwe hién hanh déng phap ly chdng lai khach hang ctia minh vé viéc thu no' y té va
NMH sé& khéng ndp bat ky don kién nao chéng lai bat ky khach hang nao dé thu no' y té
cho dén khi giam déc van phong thanh toan cho phép khdi kién.

j.  NMH sé khong cép phép chung cho bt ky dai ly ho&c luat sw thu ng bén ngoai nao dé
thwe hién viéc sai ap tién lwong hodc tai khodn ngan hang ctia khach hang.

k. Khach hang/nguoi bao Ianh ciia NMH sé nhan duoc thong bao bang van ban it nhat 30
ngay trwdc khi ECA hé tro tai chinh. Théng bao sé& bao gém ban sao cua tai liéu st
dung Ngén Ngi* Bon Gian FAP.

I.  Khoan ng clia khach hang NMH sé khéng dwoc bao cdo cho co quan bao cao tin dung.

9. Théng Tin vé cac Chwong Trinh H6 Tro Tai Chinh ctia North Memorial Health
a. Théng bao vé cac chwong trinh hd tro tai chinh cia NMH sé bao gdém théng tin lién

hé va s& dwoc NMH phd bién bang nhiéu phwong tién khac nhau, cé thé bao gébm
nhwng khéng gi&i han & viéc in cac thong bao trong sao ké thanh toan ctia khach
hang va bang cach dan théng bao trong phong cép cru, khu vuce tiép nhan, phong
tiép nhan va dang ky, vén phong kinh doanh cta bénh vién, van phong hé tro tai
chinh khach hang nam trong va ngoai khudn vién co s& bénh vién va tai cac dia diém
cong cong khac ma NMH cé thé Iwa chon. Théng tin d6 sé dwoc cung cép bang ngén
ngl chinh dwoc s dung béi dbi twong dwgc NMH phuc vu.

b. Théng tin v& cac Chwong Trinh H6 Tro Tai Chinh ctia NMH bao gédm céc ban sao cua
mau Don Dang Ky H6 Tro' Tai Chinh cia NMH dwoc cung cap mién phi cho cong
chang. Nhirng théng tin nay dwoc cung cép theo bét ky cach thirc nao sau day:

i.  Quy vico thé truy cap ban dién tlr trén trang web ctia NMH, North Memorial
Health tai: https://northmemorial.com/financial-assistance
i.  Ban gidy ciing c6 tai:
b) North Memorial Health Hospital — Financial Assistance, 3300 Oakdale Avenue
North, Robbinsdale, MN 55422
c) Goi dén sb: (763) 581-0911, hoac (833) 494-2900,
d) Theo yéu cau tai cac dia diém sau:
i. North Memorial Health Hospital Registration Department
ii. Maple Grove Hospital Registration Department
iii. North Memorial Hospital — Financial Assistance, 3300 Oakdale Avenue
North, Robbinsdale, MN 55422
iv. North Memorial Health Ambulance, 4501 68" Avenue North, Brooklyn
Center, MN 55429
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e) Da cung clp cho khach hang trong qua trinh nhap vién tai co' s& bénh vién.

11. Nhirng Théng Tin Khac
a. Giam Dbc Chu Ky Doanh Thu, hodc ngwdi dai dién ctia 6ng/ba 4y, sé tién hanh danh
gia hang nam déi véi tat ca cac dai ly thu no' y té va cac hop dbng véi co quan tb
tung cac khodn no'y té va ddm bao tuan tha chinh sach nay ciing nhw cac tha tuc 1ap
hoa don va thu ng cia NMH.
b. Giam Dbc Chu Ky Doanh Thu sé giam sat viéc dao tao lién quan dén chinh sach nay.
Hoi E)E‘)ng Quan Tri NMH sé xem xét va phé duyét chinh sach nay it nhat mot 1an mdi nam,
Cac phu luc cla chinh sach nay cé thé dwoc Giam Pdc Dich Vu Chu Ky Doanh Thu
stra ddi va cap nhat.

oo

TAI LIEU THAM KHAO/TAI LIEU PiNH KEM

Phu Luc A: Cac Nha Cung Céap Thuodc Hé Théng North Memorial Health Tuén Theo Va Khéng
Tuan Theo Chinh Sach H6 Tro Tai Chinh

Phu Luc B: Chiét Khdu Chwong Trinh H6 Tror Tai Chinh ctia North Memorial Health
Chinh Séach Diéu Tri Y Té Khan Cép va Dao Luat Chuyén Da Tich Cwc (EMTALA)

Tai Liéu Ngoén Ngir Bon Gian V& Chinh Sach Hb Tro Tai Chinh
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PHU LUC A: Cac Nha Cung Cap Khéng Thudéc Chwong Trinh H6 Tror Tai Chinh

Quy vi c6 thé tim thay danh sach cac Nha Cung Cép Dich Vu Cham Séc Strc Khde riéng 1é clia
North Memorial Health dwgc FAP cia NMH chi tré bang cach truy cap trang web cta chung toi
tai: https://northmemorial.com/find-a-doctor/doctor-search/

Danh sach Phong Kham/Nha Cung Cép Dich Vu Cham Séc Stre Khde Dbi Tac sau day khong
dwoc chi trd bdi FAP cia NMH. Danh sach nay cé thé thay ddi.

CO SO CUA NHA CUNG CAP DICH VU CHAM SOC SU'C KHOE

Clarus Dermatology

Clinic Sofia

Emergency Physicians Professional Association (EPPA)

Fairview Maple Grove Cancer Center

Fairview Rogers Clinic

Harrington Plastic Surgery

Institute for Low Back and Neck Care

Kovada Plastic Surgery

M Health Maple Grove Medical Center

Maple Grove Ambulatory Surgery Center

Maple Grove Surgical Specialists

Metro Foot and Ankle Clinic

Midwest Center for Reproductive Health

Minneapolis Clinic of Neurology

Minneapolis Vascular Physicians

Minnetonka Ambulatory Surgery Center

Minnesota Bone & Joint Specialists

Minnesota Gastroenterology, Inc.

MMK Plastic Surgery

Voyage Clinic

Voyage Clinic Obstetrics and Gynecology

Voyage Clinic Surgical Division

North Pathology Associates

Northwest Family Physicians

Oakdale Ear, Nose and Throat

Oakdale Obstetrics and Gynecology

Paparella Ear, Head and Neck Institute

Park Nicollet — Maple Grove

Partners in Pediatrics

Respiratory Consultants

South Lake Pediatrics

Specialists in General Surgery

Twin Cities Orthopedics

Wayzata Children’s Clinic

Wayzata Plastic Surgery

University of Minnesota Physicians
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PHU LUC B: Ty Lé Chiét Khau NMH Nam 2025 & 2026

Ty Lé Chiét Khau Cé6 Hiéu Lwc tir 04/01/2025
1.

dén 3/31/2027

H6 Tro Tai Chinh cla té chivc/loai dich vu NMH:

Chiét Khdu Cho Cac Khoan Tién Thwdng Pwoc Lap Héa Don (AGB) dé du diéu kién nhan

TO CHU'C/LOAI DICH VU

Chiét Khau Chi Phi | Chiét Khau Chi Phi

AGB AGB
4/1/2025-3/31/2026 | 4/1/2026-3/31/2027
North Memorial Health Hospital va Maple Grove 59.8% 59.8%
Hospital
Dich Vu Chuyén Mén North Memorial 51.9% 53%

2. Giam Gia Cho Ngwoi Khong Co Bao Hiém bdi td chirc/loai dich vu cia NMH:

TO CHUC/LOAI DICH VU

Giam Gia Chi Phi
Cho Ngw¢i Khéng
C6 Bao Hiém
4/1/2025-3/31/2026

Giam Gia Chi Phi
Cho Ngw¢i Khoéng
C6 Bao Hiém
4/1/2026-3/31/2027

phi chuyén mon theo co s& bénh vién)

North Memorial Health Hospital va Maple Grove 47.3% 47.3%
Hospital
Dich Vu Chuyén Mén North Memorial (chi chi 35.7% 35.7%
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PHU LUC C: Muc DPich Caa Chinh Sach H6 Tro’ Chi Tra Thuéc Chuyén Khoa Theo Toa:

Muc dich ctia North Memorial Health la cung cép dich vu cho tat ca bénh nhan bat ké

kha nang chi tra ctia bénh nhan. North Memorial Health st dung cac ngudn lyc cia minh d& dam
bao bénh nhan c6 thé tiép can cac dich vu chdm séc strc khde va hd tro ké hoach diéu tri cta
bénh nhan. North Memorial Health hiéu rang diéu quan trong la bénh nhan phai nhan dwoc cac
loai thubc chuyén khoa do bac si diéu tri chi dinh. D& hé tro bénh nhan c6 thé nhan dwoc thubc
bat ké& chi phi thubc 14 bao nhiéu, North Memorial Health cé thé hd tro tai chinh cho nhirng bénh
nhan gap khé khan vé tai chinh. Chinh sach nay hd tro' chinh sach Hd Tro Tai Chinh cia North
Memorial Health.

Chinh Sach

o Nhin chung, khéng nhan vién hoac thanh vién nao cta North Memorial Health dwgc phép goii
y bat ky hinh thirc thanh toan nao, bao gém bét ky khodn lai qua, héi 16 hoac gidm gia nao,
du bang tién mat hay hién vat, dwéi bat ky hinh thirc hodc cach thirc nao, bao gébm ca viéc tw
bd cac khoan dong thanh toan hodc khoan khau trir, cho bat ky bac si nao , bénh nhan hoac
bén nao khac dé thuyét phuc gisi thiéu bat ky doanh nghiép cham séc strc khde, bénh nhan
ho&c hang muc dich vu nao khac dén North Memorial Health.

o BAt ké quy tdc chung, nhan vién nha thuéc chuyén khoa ctia North Memorial Health, khi nhan
dwoc yéu cau tir bénh nhan, cé thé mién trir cac khodn déng thanh toan, khoan khau trir
hodc cung cép gia chiét khdu bang tién mat cho cac don thuéc chuyén khoa véi diéu kién
viéc mién trir d6 chi dworc thwe hién sau khi ¢d nhivng né lwc dwoc ghi chép dé xac dinh khé
khan vé tai chinh. Nhan vién phai cung cap cho bénh nhan Pon Dang Ky Hb Tro Tai Chinh
ctia North Memorial Health va yéu cau bénh nhan hoan thanh don nay dé nhan dwoc hd tro
tai chinh kip thoi.

o Chinh sach nay phu hop véi Chwong Trinh HS Tro Tai Chinh cla North Memorial Health, c6
tai https://northmemorial.com/financial-assistance/.

o Trong trwong ho’p cac chinh sach trén khong mé ta chi tiét cu thé vé thubc chuyén khoa theo
toa, chinh sach nay sé tang cwong hd tro’ cho chinh sach cla hé thong y té.

o Trang thai bén thanh toan nha thuéc cua, bénh nhan sé khong tryc tiép can tro’,khé nang
tham gia, ngoai trtr khi bén thanh toan cam mién trir khoan dong thanh toan, ké ca trong
trwrdng hop bénh nhédn chirng minh nhu cau tai chinh, nhuwng sé xac dinh nhu cau cda bénh
nhan va mirc dd tham gia vao Chinh Sach H6 Tro' Thudc Ké Toa Chuyén Khoa nay.

o Ca& North Memorial Health va nhan vién cta ho déu khong dwoc théng bao cho bénh nhan
rang ho s& mién trir khodn déng bao hiém hoadc khoan khau trir.

o North Memorial Health sé khong st dung chuong trinh hdé trg bénh nhan nay dé thwong
xuyén mién trir cac khoan déng thanh toan hoac khoan khau triv.

o North Memonaj Health sé xac minh rang cac bénh nhan st dung chwong trinh hd trog bénh
nhan cé nhu cau tai chinh thwe sw, nhw dwgc néu trong quy trinh.

o Chinh sach nay sé néu quy trinh dang ky tham gia Chwong Trinh H8 Tro Thubc Chuyén
Khoa Ké Toa cho nhirng bénh nhan can thuéc chuyén khoa nhw dwoc néu trong danh sach
thudc chuyén khoa dinh kém.
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Quy Trinh

1. Quy trinh nay nhdm muc dich st dung cho nhirng bénh nhan c6 nhu cAu tai chinh va du
diéu kién nhan thuéc chuyén khoa do North Memorial Health mua véi mae gia chiét khau
theo chwong trinh dinh gia thuéc 340B. North Memorial Health c6 thé gidm gia thuéc cho
nhirng bénh nhan cé nhu cau tai chinh néu thuéc dwoc mua véi mire gia chiét khau.

a. Do chi phi cho bé&nh nhan cao va sy phirc tap vé mét lam sang cla cac loai
thudc chuyén khoa, chinh sach nay sé khong loai trir bat ky bénh nhan nao can
hé trg, chirng minh nhu cAu tai chinh, cé khoan déng thanh toan thuéc theo toa
chuyén khoa, b4t ké tinh trang 340B.

2. Céc diéu kién sau day phai dwoc dap (rng dé tiép tuc Chinh Sach H6 Trg' Thubc Chuyén
Khoa Ké Toa:

a. Dai ngi phu trach sé nd lwc xac dinh cac phwong phap diéu tri thay thé va lién hé
véi bac si dé xac dinh mot phwong phap cé thé phu hop véi tui tién cta bénh
nhan néu thich hop.
Céc lwa chon hé tro tai chinh ctia nha san xuéat da dwoc sir dung hét.
Thubc phéi dwoc phan phéi tir North Memorial Health Specialty Pharmacy.
Thubc theo toa dud tiéu chuan dé duoc dinh gia 340B.
Xac nhan rang thuéc can thiét vé mat y t& dé diéu tri bénh trang cia bénh nhan.
Tinh du diéu kién cta bén thanh toan dbi véi Chwong Trinh H6 Tro Thubce
Chuyén Khoa Theo Toa ctia North Memorial Health:
i. Céac Chwong Trinh Medicare D
i. Tw Chi Tra (Khéng ap dung bdo hiém)
i. Medicaid: Bénh nhan khéng da diéu kién tham gia chwong trinh nay.
iv. Bao Hiém Thwong Mai:

1. Khéng thé thanh toan cung vé&i Chwong Trinh H Tro' Thube

Chuyén Khoa Theo Toa.

2. Nhan vién nha thudc c6 thé coi bénh nhan la ngudi tw chi trd néu

bénh nhan dap rng du diéu kién.

0 o0 T

3. Nhan vién nha thudc phai xac dinh kha nang hdi da diéu kién nhan h tro tai chinh cla
bénh nhan theo Chinh Sach H& Trg' Thubc Chuyén Khoa Theo Toa nay. Nhan vién nha
thudc phai chirng minh rang bénh nhan thuc sy gap khoé khan vé tai chinh va can dwoc
hd tro theo chinh sach nay.

4. Tt ca cac bén thanh toan khac ma c6 thé dap &ng trach nhiém tw chi trd ctia bénh nhan
phai duwoc str dung hét mot cach hop ly trwde khi ap dung theo chinh sach nay. C6 thé
ap dung cac truéng hop ngoai lé cho diéu khoan nay tuy theo tirng trworng hop néu can
thiét (vi du: néu thoi gian xt ly dw kién cho hé tro tai chinh bén ngoai quéa dai va co thé
gay ra s cham tré bat loi cho viéc bat dau hodc tiép tuc diéu tri cho bénh nhan), mién la
dap (ng tat ca cac yéu ciu da diéu kién khac theo chinh sach nay.

5. Qua trinh dang ky va danh gia nang lwc theo Chinh Sach nay sé tuan theo cac bwéc
dwoc néu dudi day:
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a.

b.

Nhirng bénh nhan thiéu nguén lwc tai chinh dé thanh toan cho céc loai thubc
chuyén khoa clia minh c6 thé dién vao biéu mau thich hop.

Bénh nhan du diéu kién nhan hé tro tai chinh theo chinh sach nay néu Téng Thu
Nhap cla Gia Dinh bénh nhan trong 12 thang trwdc ngay yéu cau bang hodc
dwdi ndm tram phan trdm (500%) mirc nghéo lién bang do B6 Y Té va Dich Vu
Nhan Sinh (DHHS) coéng bd dbi véi nhivng bénh nhan do North Memorial Health
Specialty Pharmacy quan ly.

Nhan vién North Memorial Health Specialty Pharmacy hodc nha thau phu cta
chung tdi xac dinh nhu cau hé tro' va nghién clru cac giai phap thay thé tiém nang
dwa trén cac quy trinh théng thwéng (vi du: danh muc thubce va cac nguén hé tro
tai chinh bén ngoai). Néu khong c6 giai phap thay thé nao, nhan vién nha thuéc
sé& xem xét lieu co thé ap dung hé tro khoan déng thanh toan theo chinh sach
nay hay khéng.

Nhan vién North Memorial Health Specialty Pharmacy sé& khong du tiéu chuén dé
bénh nhan dwoc hd tro néu bén thanh toan ctia bénh nhan dwgc bao hiém cam
mién trlr khodn déng thanh toan, bao gdm ca céac trwdng hop khi bénh nhan thé
hién nhu cau tai chinh. Nhan vién nha thubc sé dwoc thong bao vé viéc bén
thanh toan nao cdm mién tri» khodn déng thanh toan.

6. Sau day sé la cac théng sb gidm gia dwa trén ty 1é phan tram ctia Hwéng Dan Mirc Nghéo D
Lién Bang cta BJ Y Té Va Dich Vu Nhan Sinh (HHS FPG) do lién bang xac dinh.

Ty Ié phan tram cua HHS FPG |S6 Tién Giam Gia Thuoc Theo Toa

Thubc Chuyén Khoa — Dwdi 500% | Mién 100% khoan ddng thanh toan

7. Ngoai Chuwong Trinh H6 Tro Thubc Chuyén Khoa Theo Toa, bénh nhan 1a nguoi thu
hwéng Medicare cé thé di diéu kién nhan tro cp bb sung truc tiép tr nha san xuét. Nha
Thudc sé danh gia cac chwong trinh hd tr bénh nhan tai:
https://www.medicare.gov/pharmaceutical-assistance-program/# dbi v&i bat ky loai thubc

twong (rng nao co thé ap dung cho bénh nhan cu thé.

8. Chuong Trinh H6 Tre Thubc Chuyén Khoa Theo Toa danh cho tat ca bénh nhan bat ké
chdng tdc, gi¢i tinh, nguon goc quoc gia hodc tén gido.

9. Ban quan ly North Memorial Health c6 quyén chinh stra, stra ddi hoac loai bd chinh sach
nay bat ky Iic nao dya trén cac yéu to quyét dinh vé tai chinh hoac khia canh khac.
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